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1.01. §11_ort Title. This Ordinance may be c1ted as the Town of Dlscovery Bay “Water -
Regulat;oxls and Semce Ordmance“ A
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1,020 Pumo_s@f‘ Thlﬁ‘bi‘dmancc i§ mtendcd' to pm(f“ de tules and i‘egtﬂatmns appllcable to’ thé
provision of water by thie Distiict. Tt i$iadditibhally the intert S e Board' of Ditectbis to 7 "
establish by this Ordinance those procedures and policies necessary to the orderly administration
of arwatsr céns‘ervahon program 16" pi*éhnbit Waste and {0 resthct ithe'tse of Wafer dliring 8 waier’
shortagé emeiieticy. - T T RO L R U TS ST IR 3
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1.03. Enabling Statutes. This Ordinance is adopted pursuant! {0 the authorlty granted m
Cahforma Govemmeht Code ‘Sections 61000 ahd foilong LR ARREE R
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1 ()4 Appjg&tign Thls Ordinance shall apply to alI water facihties censtructed mamtamed and
operated by the District, R R A i

1.05: Eaterprise- The District will furnishi and/or fnake availablé; a-system, platit; work&, ahd
undertaking used for anduséful in; ‘the delivery.of potable watet:for the District's service area;
including all dnnexations thereto lcmds ‘easements; nghfs infand;icontraet iqghls, and ﬁ*anchxses N
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1.06. Separability. If any section subsectlon, Sentence, clause, phrase, or portmn of ﬁns
Ordinance or the application thereof to any person or citcumstances are for-any reason held to be
unconstitutional or invalid by the decision of any court of competent jurlsdlctmn, such decision
shall not affect the validity of the réinailithy portionsof this Ordinants or the' application of such
provision to other petsons ot circumstances. The governing body hereby declares that it would .
have‘pdssed‘thm Ofﬂmaﬁce orahy- sectlori “ibskttion, sehtence; clduse of* phrase hereéf e
irrespestive:bfthe fact that: ANy iond or more $8ction, shbsectiéh* 'SGfltences, aﬁd clau Sé& 01 phrases
are declared to be unconstitutional,

01~-03-2001



1.07. Words and Phrases, For the putpose of this Ordinance all words used herein in the present
tense shall include the future; all words in the plural number shall include the singular number; and
all words in the singular number shall include the plural number.

1.08. Means of Enforcement. The District hereby declares that the procedures contained herein
are established as'a means of enforcoment of the terms and conditions of its ordinances, rules and
regulations and not as a penalty. L

1.09. Notices. Whenever a notice is required to be given under this Ordinance, unless different
provisions are specifically made herein, such notice may be made either by personal delivery
thereof to the person to be notified or by deposit in the U.S. Mail in a sealed envelope, postage
prepaid, addressed to such person at his or her last known business or residence address as the
hame appears on public tecords or other records pertaining to the matter to which the notice is
directed. Service by mail shall be deemed to have been completed at the time of deposit in the
post office, ' '

Proof of giving any notice may be made by the certificate of any officer or employee of the
District or by affidavit of any person over the age of eighteen years, which shows service in
conformity with this Ordinance or other provisions of law applicable to the subjoct matter concerned.

1.10. Effect of Heading, The title, division or section headings contained in this Ordinance shall
not be deemed to govern, limit or modify in any manner, the seope, meaning or intent of any
section or subsection of this Ordinance.

1.11. Ruling Final, All Rulings of the District shall be final, All rulings of the General Manager
shall be final, unless appealed in writing to the Board within five (5) days of the genetal manager's
decision. When appealed, the Board's ruling shall be final. Appeals to the Board shall be
processed in accordance with Section 12 of this Ordinance.,

1.12. Conflict in Provisions. In the event that the provisions of this Ordinance conflict with any
code, ordinance or regulation of the District the provisions of this Ordinance shall govern. In the
event any provision of this Ordinance conflicts with a preemptive provision of State law, this
Ordinance shall be interpreted and applied in conformity with State law. |

SECTION 2. DEFINITIONS

The following definitions apply throughout this Ordinance:

2.01. Applicant, The person making application hercunder and who shall be the owner of the _
premises involved, or his or her authorized agents, so authorized in writing to the District, or &

licensed plumber or contractor.
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2.02. Board. The Board of Directors ofithe. Town of Diséovery Bay, deting in its'capacity as the
governing body of the Dlstmct

2.03. annggpo . Thc pipe lme and appurtenant facﬂltles such as thc cuxb stop, meter and meter
box, all-used to extend water sefvioe fron the midin‘to ‘premises,’ the' laying thereofand thie tapping
of the main. Where services are divided at the curb or property line to-sérve several custome: S,
each such branch serylce shall be deemed a separate semce _ N

Al TE LT )11 Ve o Tt [ESTE . -
2.04. Qgs; The cost of labor, matenals, transportatlon, super'Wsmn, engineering, and all other
necessary overhead expensos.

2 05 Cognty The Count_y 01‘ Contra Costa, Cahforma L o
2 06 s;ome;, Any person c;u]_ophed or entltled to be supphed thh water servme by the
DlStI‘lCt “within the Disiimcts *zerv:tce ‘boundames Co _
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2.07 Customet's. bemce ValVe, A valve *mdependent of'the Distﬂct‘s ﬁwﬂn ies leéated ity thc
customer's piping as close to the meter as practicable; the operation of which will control the
entire water supply fmm the meter

ey ke

CELEdnyh L Pesuie iy PRSIyl e .
2.08. Cross-oCmmectmn “Cress~Connecuon” is an unproteeted actual or potentxal connectxon
between g potable water system used to supply water for drmkmg purposes and any source ot ;
system confmrﬂng unapproved water ot 4 substarice that 1§'not or cannot be approved‘ safe; - ,
wholesome, and potablé. By-pass hriangéinents, jufiper cohnectloné , tetioval stelions;’ svk?lvei ort .
changeover devices, or othet devices through which backtlow éotild datit, shall be COI‘ISldered to |

be cross-connections.

2.09. District: “Town'of Discovéry By, a Community Sétvicd DlStl‘ICi fofded under fe' )
provisiony’ of Cahfdxma (;}ovefmﬁent Codé Seeuons 61000 et seq w1thn’1 Contra Costa Counfy,
Lahfortna i ,

2.10. D}SU let Engmeer A person or fnm appomted by the Boald of Dxrectoxs to got as an
engmeer of thé’Disirici :m the absenCe of émy spemﬁc descnptmn, the General Mahager 4haII act

astheEngmeel AR ‘ o e _T. .““

2.11. Engincering Manager. The Manager ¢ of the Dlstrlct's Engmeermg Department as
demgnated tﬁy the Gene;‘al Manager :‘ """';' B R
2.12. Field Swervw% Supervisors of the Distrlct’s faclhtles as demgnated by the‘(ﬁxeneral
Manager.
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213, F cxliw/Cafiamtv Chargggz Charges determingd in: accmdanee with Government Code §§
61000, et seq. or §§ 66000, et seq., or any successor statutes to pay for the facilities of the
District.
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2.14. General Manager, The General Manager of the District.

2.15. Governing Body, The Board of Directors of the Town of Discovery Bay.

2.16. Inspector, The person who shall perform the work of inspecting water facilities under the
Jurisdiction or control of the District. ' ' :

1
2.17. Main, A water line in a street, highway, alley or easement used for public and private fire
protection and for the general distribution of water.

2.18. May. Means permissive.

2.19. Office Manager, The Office Manager of the District as designated by the General Manager.

2.20. Owper. The person owning in fee title, or in whose name the legal title to the property
appears, by deed duly recorded in the County Recorder's office, or the person in possession of the
property or buildings under claim.of, or exercising acts of ownership over same for himself, or as
-executor, administrator, guardian or trustee of the owner.

2.21. Permit, Any written authorization required pursuant to this or any other regulation of the
Digtriex, :

2,22, Person. Any human being, individual, firm, company, partnership, association and private,
public or municipal corporation, the United States of America, the Btate of California, district, =
special district, and any other political subdivision, governmental agency, or other public entity or -,

agency,

2.23. Premises. A lot or parcel of real property under one ownership, except where there are
well defined boundaries or partitions such as fences, hedges or other restrictions preventing the
common use of the property by several tenants, in which casc each portion shall be desmed
separate premises. Apartment houses and office building may be classified as single premises.

2.24. Private Fire Protection Service. Water service and facilities for building sprinkler systems,
hydrants, hose reels and other facilities installed on private property for fire protection and the
water gvailable therefor, '

2.25. Public Fire Protection Service, The service and facilities of the entire water supply, storage
and distribution system of the District, including the fire hydrants affixed thereto, and the water
available for fire protection, excepting house service connections and appurtenances thereto.

2.26, Regular Water Service, Water service and facilities rendered for normal demestic,
commercial and industrial purposes on a permanent basis, and the water available therefor,-
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2:27.: Residential: Any sirgle-family. tnit; any duplexm trlplex famﬂy umt not reqmrmg llcensmg

for occupancy and operatmnv R iF ‘ g :
2 28 Secretary, The Secretary to Lhe Govemmg Body . | |
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2.30, Te wp_grm Wa ez Ser 1<,e.~ Watel service, and faclhues rendel ed ;tor construqtl,on Work and
othey, usesof limited Qu;rauon,d and,the we;tm avaﬂable therefor, .., ... Goabie e
[r o ;
2. 31 yg@g g ‘-)half mean any unreasonable or nonmbeneﬁcml use; of Water, of. any unreasonable
method of use of water mcludmg, but ot lumted to the use. of Watel for any purpose hwh
allows ﬁoochng or rqnoff in gutters? bodles of Umted $1ates Waters, dnvcways,, streets Q. .
admcant lands he: use qf wate,r i) Yn;;laqon of any of the specmc uses prehlblted anc} qestrmted by
this Ordmance as }1)&3 cmaﬁer st {orth or the use of water In vmlauon of any o other Ordmance or,
Resolution of the District either in effect at thiis time or. as, heremaﬁer ddopted

f*:fs.\
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2.32. Water Departmont, The Water Department, as created on July 01,1998 comprising the

Duectors th g General Manage,r, and such oiher employegs and ass;stamts as, may. be lnred i
thcrefor fhc Board of D:regtogs of the ])rstrlci; parformmg functlons relatcd to the ;Dlstrlct's,
water sqzrwce to geﬂ er wﬁl} l;he (,renera'l Manager and any other dqiy authorized repxcseqtatWes

2.33. Water Service Connection. The connection of a meter or service to the District System the
msta]latmn of, a meter or, servme .

PN AT OR S SR RSP Y E RS 1L ST SO SN TG E S U T

hall mean an_y water shortage causcd by drought or cmy
ﬁlreatened or existm Watcr shorta c, dlsaster or fac1l1ty faxl’ e, e
power, i
District's'i T L
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2.35. Water Use1 Shall Hibtin dﬁy person, ﬁrm, Parlnershxp, asgoclatxon corpnration or pohtlcdl
ent;ty usmg watar obtaméd fr'o‘mf the Waier éystem 6[’ the Dl‘i’tflct - -

v i L it sovali s AL L e st o on b adn

2.36. W.J.L Shall mean that water supphcd by the Town of I)xscovery Bay it s e
SECTIONS: GENBRALRULE . -"1nits 1o 4 it 2 5t e e
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or thr.edtens to gesuli 111 the .»g)_.
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3 01 §taﬁdards, f he. Governmg Bady may, From ’mme ’to tﬂne, adopt standard requirements for.
the de51gn, constructmn, repam and maintenance, o1+ connectiory to. District water system.

alt 4 B . B o s el o b g o
3.02. VmIatmn Unlawfulq I‘ollow:ng thq.efi“ectwe date ofithis, Ordmance, it shall. be. unlawfr.d for
any person to connect to, construet, install, provide, maintain or use any other means of water
facilities from any building inthe area:serviced with water: by said District oxeept by-conhegtion to
water facilities. inthe:marner:as provided for inithis Ordinance: ‘Any: violation of this Ordinance -

5
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will be subject to the provisions of this section, at the discretion of the General Manager. Outside
of the District owned well’s, no private water wells will be aflowed in the District’s boundaries,
nor will they be allowed to be connected to the Districts water system

3.03. Notice of Violation, Wherever or whenever practicable under the particular circumstances
and pursvant to the diseretion of the General Manager, any person found to be violating any
provision of this or any othes ordinance, resolution, rule or regulation of the District shall bé
served, by the Inspector or other authorized person, with written notice stating the nature of the
violation and providing a reasonable time limit for the satisfactory correction thereof, Said time
limit shalt be not less than one, or more than seven working days unless otherwise specified. The
offender shall, within the period of time statod in such notice, permanently cease all violations.
Upon being notified by an authorized representative of the District of any defect arising in any
water facility or of any violation of this Ordinance, the person or persons having charge of said
work: shall immediately correct the same. All persons shall be held strictly responsible for any and
all acts of agents or employees performed under the provisions of this or any other ordinance,
resolution, rule or regulation of the District.

3.04, Protection from Damage, No unauthorized person shall maliciously, willfully, or
negligently break, damage, destroy, uncover, deface, repaint, remove fire hydrant caps or tamper
with any structure, appurtenance or equipment which is a part of the District's water works, Any
person violating this provision shall be subject to the penalties provided by the District and or by
law. : '

3.05. Investigation Powers, The officers, inspectors, manager and any other duly authorized
representative/emoployee’s of the District shall carry evidence establishing his or her position as an
authorized representative of the District and upon exhibiting the proper credentials and '
identification shall be permitted to enter in and upon any and all building, industrial facilities and
properties to which the District is furnishing water or has been requested to furnish water for the
purpose of inspection, reinspection, observation, measurernent, sampling, testing or otherwise
performing such dutics as may be necessary in the enforcement of the provisions of'the
ordinances, resolutions, rules and regulations of the District pursuant to the authorization
contained in the required application for water service, in accordance with the procedures set
forth in‘Section 15 of this Ordinance. -

- 3.06, Noncompliance with Regulations. As an alternative method of enforcing the provisions of
this or any other ordinance, resolution rule or regulation of the District, the District shall have the
power to-disconnect the user or subdivision water service from the water mains of the District,
Upon disconnection, an authorized representative of the District shall estimate the cost of
disconnection from and reconnection to the system, and such user shall deposit the cost, as
estimated, of disconneetion and reconnection before such user is reconnected to the system.

3.07. Liability for Violation, Any person violating any of the prbvisions of the ordinances,
resolutions, rules or regulations of the District, or permitting or maintaining any property in

6 |
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violation of any of the erdinances; resolutions, tules or regulations of the District; shall;be liable to
the-District for.any-expense, loss on damage, oecasioned by the District by reason of such. . .
violation. Such liability shall be in-addition to, any. other civil or cr;mmal penalties imposed. under .
this Ordmance or under any other provmmn of iaw

oo : - DY R
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3.08. Rehef on Am)htc:at;g_w When any per; son, by 1¢ason of spemal cxreumbtanoas, is. of ihe
opinion that any provision ofthe-ordinances, rules or regulations:of:the District is unjust-or -4;; L
inequitable:as applied to the:person.or premises,may file:a written application to.the: Governing . .
Body within the time frame identified in.Se¢etion 1.11: stating the special circumstances, citing the.
provision complained of, and requesting suspension or modification of that provision as applied to
a partictlar promisés. 1f such applicatior:is approved, the Governing Body may, by msalutmn,
suspendi or modifythe provisioh complained of}as applied torsuch:person or premises, to fbe
effective as of ’che date of the apphcation and c@ntmmng durmg the period: of the speoxal fo
(nrcurn%uances CEERE e ol LSS R AU S P 1 ;. =?;i:\:H?ﬁﬁ By e s e
[PERNE [ AR RN L
3.09. Reliefon Own Motion, The Gove;mmg Body may, on th own mouon, ﬁnd that by 1eason
of specialicircumstances, any provisions ofiits brdinances, rules orregulations sheuld be - ' ~1.¢
suspended or modified -as-applied:to a: particulm ‘petson or premises:andimay, by tesohﬂ;mn, order
such suspension-or mod:ﬁcatmn for quch preimse durmg the perxod oi such speclal o1rc,umstances
or dnypartthemof coene s ab b cnalan ke s s oed e e inen e !,1;*,-»,;
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3 1() M_amtenan_e of Water Pressure mPM sgrg Comlt;ong The DIStl’iGt shalI not accept any
responsibility for the maintenance of pressure and it resetves the right to; dlscontmue service while
making emergency repairs, or other work required on the water system as determined by the '
General Mariager:: Customer’s dependent upon-a contintious supply should provide emergency: -
storage. All applicants for setvice-connections or:water service shall be required to'aggept stich/ i
conditions of pressure and seivice asare provided: by the:distributing system at the location.of the
proposed service connection, andto hold:the District harmless for-any damages arising out of fow
prcqsure or }ngh p1 essure condltlons or mterruptlons of sm*vwe , |
3 11 Tamhmg thh Dlsu mt P gggrty. Exéept as otherwme speclﬁcally auiahorized by the
General Manager; 1o one; except anlemployeé or representative of the District, shall at dnytime -
in any manner operate the curb stops or water main gates or-valves of the:Distriet's system; fire -
hydrants, blowoffs, air relief leves, or mlerface wzth rneters Or thur connectmns, streut mams or
other parts of the Water system. e MR R A e -
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3. 12 Water §y§tem The DlSll‘lct Wﬂl fu;rmsh a system, planl Works and tmdel takmgs used for
and useful i obtaining, conserving cmd dxsposmg of water for public and private i1ses, mcludmg
all parts of the Butéiprise, all appurtenanices 16’ it, and'lands, easemetits; Tights in land, water -

rights, contract rlghts ﬁranchise,s, and other Water supply, atorage and dlstrlbutlon facﬂltles and

equipment. -
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3.13. Number of Services per Premises. The applicant may apply for as many services as may be
reasonably required for his or her premises provided that the pipe line system for each service bo
independent of the others and that they not be interconnected.

3.14. Waste of Water, No customer shall knowingly permit leaks or waste of water. Where
water is wastefully or negligently used (as defined in See 2.31) on a customer's premises, the
District may discontinue the service if such conditions are not-corrected after giving notice of
violation as provided in Section 3.03 of this Ordinance, or as provided in any other Ordinance,
resolution, rule or regulation in effect at this time ot as hereinafter adopted or amended.

3.15. Responsibility for Equipment on Customer Promiscs, All facilities installed by the District
on private property for the purpose of rendering water service shall remain the property of the
Digtrict and may be maintained, repaired ot replaced by the Distriet without consent or
interference of the owner or occupant of the property. The propexty owner shall use reasonable
care in the protection of the facilities.

3.16. Damage to Water System Facilities, The customer shall be liable for any damage to the
setvice facilities when such damage is from causes originating on the premises by an act or
omission of the customer or his or her tenants, agents, employees, contractots, licensees or
permittees, including the breaking or desteuction of locks by the customer ot others on or near a
meter, and any damage to a meter that may result from hot water or steamn from a boiler or heater
on the customer's premises. The District shall be reimbursed by the customer for any such
damage promptly on presentation of a bill, ' ‘

3.17. Ground-Wire Attachments. All indivicuals or business organizations are forbidden to
attach any ground-wire or wites to any plumbing, which is or may be connected 10 a service
connection or main belonging to the District. The District will hold the customer liable for any
damage 1o its property occasioned by such ground-wire attachments. -

3.18. Control Valve on the Customer Property. The customer shall provide a valve on his or her
side of the service installation, as close to the meter location as practicable, to control the flow of
walter to the piping on his or her premises. The customer shall not use the service curb stop to
turn water on and off for his or her convenience, -

afo Apparatus, Water service may be refused or discontinued to any premises where
apparatus or appliances are it use which might endanger or disturb the service to other customers. _

3.19. Unsafe

3.20. Cross-Connections. Water service may be refused or discontinued to any premises where
there exists a cross- connection, as defined in the Town of Discovery Bay Ordinange # 10,

3.21. Fraud or Abuse. Service may be discontinued if neceSsary to protect the District against
fraud or abuse, R : .
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3.22,. _Interruptions in, Service.. The. District shall not be liable for damage, which may result .
from an inter uption in service from a cause beyond the control of the District.. :

3.23. Installation of Serviges. -Only duly authorized employees or agents of the District shall be
aulhorlzed fo install serviceiconnections. . All service conngctions shall.comply with the _
specifications of the District. Meters will be installed in the parkway area, and shall be owned by
the District. No rent or other charge will be paid by the District for a meter or other facilities,
including connections, - All metets will.be sealed by the Districtiat the time:of installation, ahd no
seal shall be altewd ot bx oken exccpt by one: df its authorized Iemployees or agems

3.24, Cha.nge in Locatlon of Meters Metms movc,d f01 the convcmence of the customer w111 be
relocatediat the. custoimer's. expetise.: Meters move,d to protect the: Dlstl 1(51‘5 property will be :
moved at Disttict expense, '+ .o b o : :

IEIP ARV S PR TR
3.25. Changes in Owner's or Customer’s Equipment. Owners or customers making any material
change.in the size, character, or extent of the equipmerit or eperations utilizing water service, ot
whose chatige:in operations result i a significant increase in the use of water, shall immediately -
give the:District writteh:notice of the nature: of the change and 1f necessary, amcnd thelr SRS
application. R T L S S PRIV B SIS

3.26. 8Size and Logation:’ "The Distric{ reserves the right to determine the sizd of service .
connections and their docation with réspect 1o the boundaries of the premises to be served, ...
Service installatiohs will be madelonly: to property abiitting: on distribution:mains as havebeen .+
constructed in public streets, alleys or casements, or to extensions thereof as herein provided...
Setvices installed in new subdivisions prior to the construction of streets in advance of street
improvements muSt‘ be aécopted by th& apphoam m 1,he mstaﬂed Iocation S e

(SIS 1 TN EEI FEESPR PETI T N T A A L }l B -5%-

3.27. Curb Stop;- Bvery service connecuon mstalled by the District shall be equlppcd Wlth o curb
stop-or wheel valve onthe inlet:side of the meter: Such: valve or: curb stop is intenided fort: the
exclusive-use-ofithie District in controlling the water supply through the service connection:pipe. .
If the.outb stop-or wheel valve is damaged by the owner's or' consumer's use to an eterit-requiting
replacement, such replacement shall be at the owner's expense. Replacement shall be at cost plus
fifteen percent ( 15% _
IEEERIS TR N TR N SURCIRE LSRG RETY S TR AR R e RS '
3.8, ];)Mgmstlchommc_rglgj and Industiial Semce Cannectlon It shall be unlawful to mamtam
a connpection except in conformity with the following rules: S s

-3.28.01." Separate- B’_L;lldmg Each house orbuilding. under sep'trate OWKILI’Shlp shaII be
prov1ded w1th a& scparate service: connecnon . N
{ it " HI =

3 28 02 Singl gggoggectg,gu lNot more: than one servwc connectlon for domestm ot
connnerclal supply shall be installed. for.one building, exeept under special conditions.

choermp e irey el i oo e ln g o e BT
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3.28.03. Different Owners. A service connection shall not be used to supply any adjoining
property, or property across a street, alley or easement

3.28.04. Divided Property. When property provided with a service connection is divided, the
service connection shall be considered as belonging to the lot or parcel of land, which it directly
enters,

3.28.05. Multiple Buildings. Multiple houses or buildings under one ownership and on the
same lot or parce! of land may be supplied through the same service connection provided that the
service connection shall be of such size to adequately serve-said houses or buildings.

3.28.06. Property of District. Upon completion of such installation, the facilities shall be
dedicated to the District, and upon aceeptance of the dedication by the District, shall become
property of the District.

3.29. Service Connections Maintenance. The service connection extending from the water main
to the property line and including the meter, meter box, and curb stop or wheel valve shall be
maintained by the District, All pipes and fixtures extending or lying beyond the meter shall be
installed and maintained by the owner of the property.

3.30. Water Loss. The District's jurisdiction and responsibility ends at the property line and the
District will in no case be Tiable for or assume any responsibility for damages occasioned by water
running from the customer’s open or faulty fixtures, or from broken or damaged pipes inside the
property line. :

3.31. Damages Throygh Leaking Pipes and Fixtures. When turning on the water supply as
requested to a house or property which is vacant, the District will make a reasonable attempt to
ascertain. if water is running on the inside of the building. If such is found to be the case, the
water will be left shut off at the curb stop or the private shutoff, The District's Jurisdiction.and
tesponsibility ends at the property line and the District shall in no case be liable for or assume any
responsibility for damages occasioned by water running from open or faulty fixtures, or from
broken or damaged pipes inside the property fine.

3.32. Damage to Meters, The District reserves the right to set and maintain a meter on any
service connection. The water customer shall be held liable for any damage to the meter due to
his or her negligence or carelessness or other fault,

3.33. Non-Obstrugtion of Fagilities. If an obstruction of a meter or other District facilities on or
adjacent to a customer’s property prevents convening of servicing of the facility, the District may
deliver written notice to the property served, to remove the obstruction within a stated number of
days as defined by the District’s General Manager. If the customer fails to do s0, the District may
thereatter cause the obstruction to be removed at the Customer’s expense,

3.34. Access to Meters; The District reserves the right to enter upon the applicant's premises for

10
01-03-2001



the. purpose:-ofreading, repairing-or replacing the watet seivieé meter: :The applicant shallbe .- :
solely responsible for the control of all animals, which may pose:a potenfigl threat to-District:
employees or agents of, and shall be liable for any injury to District employees or agents of,
resulting from unrestrained animals. Should an applicant for few service fail to properly restrain
animals present on his or her property, the District may, upon written notice, refuse to mslall or
tutn 6 Befvice tnfll Such {ithe'a8'the Distilet ‘détérmines that a tln'eat to its' employees ot'ageiits.
of Disttict ﬂo Tonger exists. At i rt:quest ‘ol the cuistorher: tHe metes Will bg read in the presénce
of'thie c‘uswmei of“someone of: hlS or her chodémg, so thét ovcf CStﬂ‘nates and under est1mates of
use may bé rectlﬁed on the Bl B - R Ao

H H § . T . : . . :
T O B P S P PLETYOE SR ST I3 UTDINLOUE FRNE Faat ' S e ;

SLCTION 4, API’LI(‘ATION I‘OR REGULAR WAT]JR SLRVICE 7 o

T B e A T e T D Wk AL ;: RV S AT IRV
4.01. Apbhcauon For Water Servmc Thie propetty ownler orhis ot hét- agentt des1gnated s o
wiriting, shall make application for regular water service by personally mgnmg an "Application For
Water 'Sétvice/ Cohnectioh™ form prov1ded‘ by the District and pay the neCGssary charge for =
connectién to the Di.s‘ti‘lct‘s facﬂmés as prcscrlbéd in thé Town of" Dmcoverj/’Bay s 01 dmance #

09 1 “ EEE A A TRRRTH \(‘ ! | P elien Qs A iy 'g"f-! [ RS E R

iii,-a;rl ="f—'-i'l" Sl SNO TR LD SRRt A A RE S B T RSNREL LD R PRERSRENRA I T AN J R ETN e

4 02. Water Segvxce 10 Cpg omers Other Than Property Owne1§, Wdter service to other thanf s
property owners shall be made as follows:

. 0 PO ,: i i “. - .' i. b
R S | FE L AR S TR L N RS B LIPS FEPRE S LRty SR VS OTE

14:02'.03-.' ’»l_?mp yert ".macr‘s Signature. Tfar pmperty:ovvner 1<,nts the prormseé to aitemanﬁ the
tenant - may have water servide and other servicssinstitatéd in1hié tefiant’s vame,; provided- that the
tenant: makes reasonable efforts to- secuie the ptoperty owﬁer‘s signature oriithe apphcatxon for
SGIVIC@ BETRY [ T N I T L E T i N

BIREIIS h O L F E PSS B R 1Y SETRPOETI EF M SR NS S 0Ty I IRTTLRTIO S TNITE § 1R N e T CL TP T HE T
4.02:02.;;-_-!_1. cmporary. Service: A wnant may be-given temiporaryservice for tent (10) dayswhile
attempting to-obtain the owner's: signature for:servioe. | If theiapplication for watér service: .mgned
by theiownet:is not returned;to-the-District within tem ¢ 10) dajys; o1 the tenant fails-to initiate -
service in his-onheror her:own name, service: wﬂl be. terrmnated pux suant to-the Dlstrlot's rules,
regulation, ordinances andresolutions, - s o Ludtg o ol o el i

A )"{_E\“'.Ji'.i\}‘.'i g f‘%'-,;-‘." HEEI TETRARY

4.02.03. Inability to Secure Property Owner's Signature. If, afier making reasonable eﬁ‘orts,
the tenant isurable to.secure the poperty-ownetls signature on the applicatiofi for service, water!
servicemay: be:instituted dn the;teant's hame, pursuant to:District rules and regulationhs.: Inany =
event, the:tenant shall provide the Distri¢t:with theproperty owner's namé, mailing address and' .-
telephone number prior to the Disttict:providing:the tenant with any temporaty. water service.

The sttmct wﬂl thereaﬂer mall the ctpphcatlon for serwce to the owner, and request 0wne1 s

signaturg, {65 oL NS 8 ST B TS S e “ RIS RN

4.02.04. Responsibility and Liability, The party (the tenant or the propex ty ownc:r) signing the
applicationishall be liable for any unpaid charges; fees, rdtes, penalties; interest] and damages '
required as a result of nonpayment of any Distriet fees, charges and rates as provided in thig -
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Ordinance, or as provided in any other Ordinance, resolution, rule or regulation in effect at this
time or as hereinafter adopted or amended.

4,03, Security Deposits. Are as follows:

4.03.01. Security Deposit — Residential A security deposit for a single family residential unit
shall be required except upon the determination by the District that the person requesting sétvice
is credit worthy, The determination of credit worthiness shall be upon criteria established by the
Board, and may be appealed in writing to the Board within five days of the General Manager's
decision. Appeals shall be processed in accordance with Section 12 of this Ordinance,

4.03.02. Security Deposit - Commercial. A secutity deposit for each commercial, retail unit
or a multi-unit complex shall be deposited at the time application is made,

4.03.03. Required Pavment of Seeyrity Deposits. The secutity deposit shall be paid by the
applicant as a condition of establishment of new residential or commercial service, or as a
condition of reinstating service afier disconnection due to failure to pay the account when due.
Priot to initiation of new service ot reinstatement of prior service, all charges and deposits shall be
paid in full.

4.03.04. Security Deposit Refind, The District shall refund each security deposit to the
residential customer where finds have been on deposit for one year in a customer's account and
there has been no one or more delinquent payments on that account during the year; within thirty
days after discontinuance of service, following written request for discontinuance of service, so
long as the account is not currently delinquent; or when a new property owner makes a deposit
for the same property and the account is not currently delinquent. The District shall refund the
security deposit for commercial, retail, or industrial connections within thirty (30) days after -
discontinuance of service following the customer's written request for discontinuance of service,
so long as the account is not currently delinquent; or when a new property owner makes a deposit
for the same property and the account is not currently delinquent, Upon discontinuance of
service, the Security Deposit shall be applied to reduce any unpaid charges outstanding on the
customet's account.

4.04, Payment for Previous Service, An application shall not be honored unless all other
accounts with the District by that applicant have been paid in full by the applicant and there are no
~ delinquent accounts by the applicant. The security deposit set forth in Sections 4.03 of this
Ordinance shall accompany any application for reinstatement of service,

SECTION 5. APPLICATION FOR REGULAR WATER SERVICE WHEN MAIN
EXTEN SION REQUIRED :

- 5.01. Main Exten sion, General water main extensions may be made within the District as
follows; '

12
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5.01.01. Subdivisions. See Section 6. L TR E N TR I P L T

5 01.02, Annexahons See/ Section. 7, - T P ;e P T _' PRGN
s e b T R i
5 01 03 ch@r Mam Extensmns Ownerb of property desmng the Dlstr1ct tQ mstall 1,he o,
extension of one or more, water mains to sorve such.property. shall deposit, Wilth thc District the
estnnated cost.per foot for:allfrontage to be benefited ftom said main extension as detemnned by,
the District. .Deposit shall be estimated at, cost per foot,, : -

e 3

5.02. Application for Main Extension. The followmg rules ghall be adhered to when makmg
apphcauonformamcxtensmnsna S e s e e s Y e,

5.02, 01 pphc@j;_g Any owng:r 01‘ one or mgnc lots or pmcelb o;f a,nd, !or subdliwder of a
{ract of 1and desiring the. extgmslon of one or more, w;rter Dains 10, seryice such property shall
make a written qppllcatlon therefor to ‘the DJStrlct Said apphcatlon shall contam the legal .
doscr1pt1on of the property to be ser ved and tract number thereof, and any addmonal mforma,tmn
which may be required by the District. Said application shall also be accompamed by a map
showing, the location of the:proposed connections... The a,pphcatlon shaJl be made a, minimum, of
five workmg days!pmor to.a regular bqard meetmg A Tt

,.:i‘:; !.: [ EE D -"‘"’i’i“

s LT N e b
5 02 02 lnveg lgauon Upon recmpt of thc apphcauon, 1he General Manager or hl,s or hOl Lo
demgnee, shall meﬂ?c an mvesmgauon and s sglrvcy of the proposed e;;tenspn and sha i ,teporl; hzs or
her ﬁndmgs to. the Bea:rd ;ncludmg, 1f puss1ble a repory, fqom the, Dlstt iet’s eng,meer -
5.02. 0’3 Rulmg The Board shal] thcreupqn con51der scud apphcatlon and”rcport and after i
such consideration, reject or approve it. o -

TR A T ,_-.."_
eaert o FERR I R B o

, 5,02.04. Distri Lines. AlI extenswne thus prov1ded Eor, n accordance with these .
rogulauons, shall be Gffered for dedication to the Distifet and, upon accepfance of the dedwatxor; .
by the District, shall become and remain the property of the Distriet.”

5.02.05, _ Dead-End Lines. No dead-end lines shall be pcmiiﬁélf 'é}iceﬁt at the discretion of
the District and, in cases where circulation lines are necessary, shall be designed and mstalled as,
part of the cost of the extenswn Any degd»-end ling permtited shail llave 3 ﬂush~out devzcc.,
pr ovxded by the apphcant at hls/her expense.

ety b s Tk et e e el

5.03. System Requirements. . Al the time of laying out.and subdividing on re~subd1v1dmg any. tract
or parcel of Iand within the D1strlct the owners of said tract, or parcel of land shall, af their own
expense, pr: ovide for such water mains, valves, fire hydrants, services, and appurtcnanceb as may
be necessary for the distribution of water to each lot, piece, or parcel of Jand. The service shall be
carried to the-lot line andcleatly marked on the property,. When installed, such mains, valves, fire
hydrants,:setvices, and appurtenances shall be offered for dedication to.the D1strlct and, upon. -
acceptance by the District shall become the. property: of the District, . The OWHers! shall provide:; 10
the District a detailed as-built mylar blueprint signed by a registeted civil engineer, and a CAD
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disc (AutoCad format) of the water system.

5.04. Specifications. The size, type, and quality of materials and location of the lines, fire
hydrants, and valves shall be specified by the District and the actual construction shall be done by
a contractor acceptable to the District in accordance with the District's Master Plan and
specifications, and supervised and inspected by the District. Current inspection fees shall apply,
which are established by the District’s Ordinance # 09 and deposited with the District prior to
construction approval. Nothing herein is intended to make the coniractor an employee or agent
of the District. '

5.03. Payment of Cost of Oversized Mains. In the event the District elects to install mains of
greater size than shall be adequate to supply any new subdivision with water and fire protection,
as determined by the District; the owner or owners of the proposed subdivision shall not be
requited to pay more than the cost of mains which, in the opinion of the District, are adequate to
supply such subdivision with water and fire protection, but no other adjustment of the cost of
installation shail be made.

5.06. Pay Back Agreements. When main extensions are made by the District and paid for by an
applicant and said main extension shall be of benefit to another person or persons in the future,
said applicant shall enter into a pay back agreement with said District. Said pay back agreement
shall provide for a refund payment for main service charges collected by the District for service
connection to a main, paid for by new applicant, Said pay back shall be computed on the basis of
actual cost to the person making the original main extension per front foot benefited for which the
main service charge is collected. All pay back agreements shall become null and void ten years
from the date first written unless otherwise specified or outline in a “service agreement” between
the applicant and District,

5.07. Pronert? of District. Upon completion of such installation, the facilities shall be dedicated
and become property of the District. :

SECTION 6. SUBDIVISIONS

6.01. Application. A person desiring to provide a water system within a tract of land, which he
or she proposes to subdivide within the District’s boundaties, shall make written application
therefor.” Application shall be made a minimum of ten days prior to a regular Board Meeting,

6.01.01. Contents. The application shall state the number of the tract, the name of the
subdivision, and its location. Tt shall be accompanied by a copy of the tentative map and a deposit
for expenses involved in investigation. '

6.01.02. Investlgation. Upon recetving the application and deposit, the General Manager shall
make an investigation and survey of the proposed subdivision and shail report his or her findings
to the Board, including a tecommendation as to the facilities required, S
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6.01.03. Ruling. The:Board shall thereupon consider said:application.and report;:and, after .
such consideration, reject, or approve it, If approved, applicant will receive conditional w1ll serve
letter valid for.onewyeat, ‘Applicant can apply for: extensmh 10 wﬂl serve letter Lo

,I"}:‘—"?f.;l Pl Uy . i isisn
B

6.02." System Requirements;: At the time of laying out and subdividing ot ré-subdividing any tract
or parcel ofiland within the District, the owners of said trdet. or parcel ofiland shall, at their own
expense; provide: for-such-water mains, vatves, fire hydrants, meters, services, and appurténances -
as may be:necessary for the:distribution-of water:to-each-lot, piece, ot parcel.of larid:: The setvice:
shall be carried to the lot:livie-and clearly marked onthe property. -When installed, such mains,:. .
valves, fire hydrants; services,.and appurtenatices shall be offéred for-dedicatioit 16 the District; : -
and: upon acceptance by the Distriet shall becomei the property-of the Distriot. /A detailed as~bu11t
mylar blueprint ofthe water system shall be blgnod byia réglstered civil: engmeer and- GAI dlSG
shall be supphed to the DlStrlct. e Ty T B R AL I YNNI T (¥
6 03 SDCCLﬁC&tIOIlS angi Cogstguct;on f he sme, typc, and quahty of materla]s and Iocatlon of the
lines, fire hydrants, and valves shall be spemﬁed by the District and the actual construction shall be
done by a contractor acceptable to the District in accordancé with the District's Mastér Planian
specifications, and supervised and inspected by the District. Current inspection fees shall apply,
- which dfe established by the Distift’s Ordifiance # 09 anid deposited:with the District prior-to -
constiction apprOVal Nothmgshemin is mtended to mak.e the eontractor att empldyee or agent'
ofthe Distriet, - ol UL e D e e

R i
AR TR i

6.04. Property of District,” All facﬂltws, upon completion and final inspection, shall be oﬂ'ered 1or :
dedication to the Distriet; and upon dcceptance of ‘dedlcatlon, ghall bccome the: property df the o
District as'well ds'all‘vagementg; - i g i g i LIRS i

"‘-](}\i?'lf_;:‘ 3 R TR ERE SO [ Pt
6.05. Water Rights and Im}’novernerlt_g»~ Whenever land is to be subdivided, any wate1 weH
waiter-bearing land, mains; ard easénienits neéded thetefor whidh may e apputtenat thérsto or
which may be used exclusively thereon shall be deeded to the Distiict in consideration df the
Distriet's approving any application for water service (o-such (ract or subdivision. Said deed to
the Disttict shall'be éxtectited before dny'such appl Heation shall be a;:&provcd by the Distriét, "
providéd, ho’v?evei* that Vihere Water wells and eq}tlipment as dosctibed in this paragraph ate USGd
to subply water to additiofial'land not sibidividsd, ‘SuleH'Wells ‘and equiipment ma.if continlie 16 "
supply the n-sibdivided ‘Po'ttion previdtsly served until such time as'the total drea sétved 18
subdmded

ot : . : S 1

6.06. Pavment of l“acxhw/(*abamtv Cha1 ges, AII fes fo Facﬂty/()apacﬂy Chargés shall be pald
at the mﬂe of obtammg a connecuon perrmt f‘rom the Distrlct

et il oy T L LURIEITE o1 VRS I T e SN EOLUU LA S 1
SECTI()N 7 ANNEXATIONS R R
TUTNEE KEOVTELIE TR A Sflfers Brncpn pieil g ; SERY 1

7. 01 Apphg@tlon A person; desmg to: annex land to the Dlstmct shall make written apphoatzon

LI,
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accompanied by maps showing location and area of the land with legal description,

7.02. Terms of Annexation. The Board shall determine terms and fees, but in all cases, transfers
of water rights, wells, and springs shall be made to the District, '

7.03. Annexations of Developed Land. Owner or owners of land requesting annexation to the
District, where said land is developed, shall, at their own expense, provide for such water mdins,
valves, fire hydrants, meters, services, and appurtenances as may be necessary for the distribution
of water to each lot, piece, or patcel of land as a condition of annexation. The service shall be
cartied to the lot line and clearly marked on the property, When installed, such water
improvements shall become and be the property of the District. Any existing water system or
portion thereof in the annexed section shall first be brought to the design standards of the District
at the expense of the owner or owners of property desiring annexation, Fxtension of water mains
to uninhabited or underdeveloped land proposed to be annexed to the District shall be made in
compliance with the main extension and/or subdivision policies for subdivisions as herein set forth
in Sections 5 & 6. Existing wells may be used only for livestock and irrigation, '

SECTION 8. TEMPORARY SERVICE,

8.01. Supply from Fire Hydrant. An applicant for temporary use of water from a fire hydrant
shall secure a permit therefor from the District and pay the hydrant meter deposit. The applicant
shall also pay for the water used in accordance with the meter readings, at the rates prescribed by
the Board, ' ' :

8.02. Unauthorized Use of Hydrants, Tampering with any fire hydrant for the unauthorized use - =
of water therefrom, or for any other purpose, is and subject.to a penalty charge for each
occurrence as may be set by the Board.

8.03. Meter Availability. The applicant shall make the hydrant meter available as prescribed by
the District for reading on a monthly basis, - '

8.04. Pools and Tanks, When an abnormally large quantity of water is desired for filling &
swimming pool ot for other purposes, arrangements shall be made with the District prior to taking
such water, Permission to take water in unusual quantities will be given only if it can be safely
delivered through the District's facilities and if other customers ate not inconvenienced thereby.

8.05. Responsibility for Equipment. The customer shall, at his or her own risk and expense,
furnish, install and keep in good and safe condition all equipment that may be required for
receiving, controlling, applying and utilizing water, and the District shall not be responsible for
any-loss or damage caused by the improper installation of such equipment, or the negligence,
fault, or other wrongful act of the customer or of any of his or her tenants, agents, employees,
contractors, licensees or permittees in installing, maintaining, operating or interfering with such
equipment. The District shall not be responsible for damage to property, including but expressly
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not limited to any damage caused:by faucets; yalves and other equipmenty whith aré opén when
water is turned on at the meter, either originally driwhen turnedion afler-a témporaty shutdown, -

M e . H . B o e . H N N * S i |-
ESUTH [ B A R DT R EEER AR g e [T RNV E T : !
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SECTIONQ;--FIRE»PROE[‘EGTION S R RN (TP S SN IR

N
9.01. Public Fire Protection. - The followmg perlams 10 the use of District. fdclhuss for public hre
pI'OteCtIOI’I PESEETEL TN A LTI RRTE ¢ LU LT O CE L SN B e A L R URRN I CUNE R L

9.01.01, Use of Fire Hydrants. Fire hydrants are for use by the District or by organized fire
protection:agencies.pursnant to contract. with the District. Other parties desiring, toiuse: firg::
hydrants for any pusposei shall first obtain written permission from:the District’s (feneral Manager
prior-to; wse-and: shall operatgthe hydrantdn accordance with ingtructions issued by the Districtls!,
General Mapager.: Unguthorized use of hydrants i 'violation of any provision-ofthis Section shall
be penalized and/or prosecuted according to law. No provision herein shall prechude the District
from 1a1<1ng any other legai acuons to restrain any v1olat10n of this Sectmn

! i

HEIHESE Gk o e ubn e P NI RIS Sl :

9 01 02.: lDeoora‘tlva o1 Im tatwn Fn‘e Hlea,an All decma.twe or non-wor1cmg type ﬁre
hydrants, whichimay; besusedias a front.yard decoration, must be placed 25+feet back! ﬁom ourh i
line, or,a $Qut of Service” sign, must be pIace onajl such nonnworkxmg fire. ,hydra,nts it

T RS L S oo ceipetn

9.01,03. Moving of Fire IIVdrants When a ﬁre hydram has boen mstalled in the location
specified by the propet;authority,. the District has fulfilled. its-obligation, . If a propetty ownet ot
other party: desires.a-change in the size; type. or location of the hydrant; they shall:bear all costs of
such charges, withoutrefund. - The; :District and any other properiautherity. shall approveany- i+ +.
change in the location of fire hydrant

Vet i Aoy, o L ifj’ ety Y i R I
9.02:. Private Fir Proiectwn Semcg The follo*wmg ‘pertams to at;he use. of Dmtrlci «faclhues f@r G
pivate fire protectionsystems: - . i 1 o T ST RENTINN EURSL I R
TN I JI'“ o o oy “!‘:“‘.. Py
9.02.01. Payment of Cost, The apphcant for przvate ﬁie protec‘uon service shall pay the tota]
actual cost of installation of the service fromithe disttibution main to the service locationis *1:: *

9:02.02..: No, Connection to. thér Y: Fhergishall be-no connection betweén thls fire 1001
protectlon sysiem, and. any other water disitibulion system onthe: pr‘emlaes. ofr
. i l;,a T It I R Poagd SETEEE N L £

9 02. 03 Usg. : There bhall be ,no water used, through the ﬁte p,roteouon semoe; ex(,:ept to..
extinguish ﬁres and for testing the fire, fighting, equipment, e B

-9.02.04.; Charges for Water Used. ; Any.consumption recorded on:the. meter. will be charged as
prowded in District, Rcsolulgon except that.no charge will be made for.water used: to extmgulsh
fires wherq such fueﬁ; haVe beeu repprted 1o 1he fire. dcpartment T TN R P BN NP

i 1
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9.02.05. Monthly Rates. The monthly rates for private {ite protection shall be established
from time to time by Ordinance of the Board of Directots,

9.02.06. Water for Fire Storage Tanks, Occasionally water may be obtained from a private
fire service for filling a tank connected with the fire service, but only if written permission is
secuted from the District in advance and an approved means of measurement i available,

9.02.07. Yiolation of Agreement, If water is used from a private fire setvice in violation of
the agreement or this Ordinance, the District may, at its option, discontinue and remove the
service,

9.02.08. Meter, Ifthe District does not require a meter, and if water is used through a fire
service connection for any other purpose than extinguishing of fires, the District shall have the
right to place a meter on the fire service connection at the owner's expense, or disconnect the
entive water supply from such premises, in addition to any and all other civil and criminal remedies
available by law. "

9.02.09, Additional Service, The District shall have the right to take a domestic, commercial
or industrial setvice connection from the fire service connection at the cutb to supply the same
premises as those to which the fire service connection belongs. The Board shall also have the
right to determine the proportion of the installation costs properly chargeable to each service
conneetion, if such segregation of costs shall become necessary,

9.02.10. Backflow Prevention Assemblies, All fire service connections that require Backflow -
Prevention Assemblies as determined by the District, shall be installed at the expense of the owner
of the property. The District shall approve all assemblies priot to ingtallation. :

9.02.11. Water Pressure and § Supply. The District assumes no responsibility for loss or
damage due to lack of water or pressure, either high or low, and merely agrees to furnish such
qualities and pressures as are available in its general distribution system, The service is subject to
shutdowns and variations required by the operation of the system,

SECTION 10. CROSS-CONNECTION CONTROL

10.01. Cross-Connections. The purpose of this Section is to protect the public potable water
supply system of the Town of Discovery Bay by establishing a Cross Connection Control
Program to effect the control of cross connections, actual or potential, thereby isolating within the
customer’s private water system ot internal piping, contaminates or pollutants which could
backflow or back siphon into the District's water supply system,

_ The regulations relating to cross connections as established in the California Administrative
Code, Title 17, and as amended from time to time, ingofar as these regulations are applicable to the
protection of watetr supply of this District are hereby adopted, incorporated herein by reference and
made a part hereof, Also see Disteict’s Ordinance NO, 10 on Cross Connection,
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10.02. Typical Facilities: « . -+ . con oo v o i o o L el
Sewage Plahts::. v B oo AR Gapr s e Ll T Ty
Sewage Lift Stations Reduced Pressure Device
Mortuaries Reduced Pressure Device
Hospitals © 1 o vhi e oo e L Rellyedd Presdure Dewce’-- o |
Convalescent Homes SRR =¢'f‘="""'l{educed Pressure Device "~ <1 it
Plating Plants S Reduccd Pressure Device _
Cobling Toweps "= 1 77 T A pedyed Pressute Dev:.oe R
Air Condmonmg (Lhemlcal Pots)  Reduced Pressme Device AR
Cleaners . " o o : Reduced Prc;.sure ];?ev1ce
Bottling Company i Reduced Pressure ngm S
Multi-stotied Buﬂdmg | DoubIe ChackValve Dewce e e

(Over ﬁO‘hlgh) S e
Sprinkling Systems E(Chqm}oql Double Check Valve Devlce T TV Ot
Centraiped) .0 S st by
Moblle Home Parks {lfe S Double Ch,eck Valve bevxcc - L
Mobile Home Parks (Sewer Line Reduced Pressute Device b
and Clean out Conditions) ' :
SteamEagilitiesf., ;:‘;_i;:,; oo . Reduced: Plessure Device .0 . r i
s S i e Crladl Ghingy R
10.03, 10 08 LoV d Dev' 25, The DlStI‘lCt shall, mamtam and make. ava,llable a hst of

approved backﬂ,@w prevmtmr; devwes which may be.mstallcd for.the proteotlon of; the pubhc, .y
Watex SUPPIYSY%em é:w;e poart L : ‘ g il b et !

. ] f\ Ceme ‘E_ Se1 v1ce of wgtgr io any prcrmse @hall be dlscantmued by 1he sttrxct
ifa baokﬂow o event,lon devxce ;qqmred by, Lhe rules and regulations of 1,he dlstrlct is not mstalled _
tested and maintained or if defécts are found in the ‘nstalled backflow preventmn devwe or, Il," it is..
found that a backflow prevention device has been removed or bypassed or if unprotected cross-
connections exist on the premises., Service, will not,be restored until such condition or defects are
corrected. The District representative assigned to inspect premises relative to possible cross ..
connection hazards, shall carry proper credential of his or her office, upon exhibition of which, he
or she shall have the; tightiof entry dyring usual business;houts to inspéct:any:and:all buildings and
premises in the performance of his or her duty. This right of entry shall be a condition of water -
service in order to provide assurance that the continuation of service to the premises will not
constitute a menace to health, safety and Welfare to the péople throughout the'District's water *
systcm

ey iy H Wt : : :
"“5':“}" YioodoHU S Pheieos Togle ! .;f!v.’-‘f:

SECTION 11 CUSTOML‘R’BILLING'PROCEDURES B S T LR

sooeadn e B i s Y
11 01<.{ Esfabhsh Rates and: Charg_s_; The Boatd. of Dlrectors shall from time to t:lmea by
Ordinance, establishirates, foos and charges for water.and etheri serviokiprovided by the‘Distrlct. &
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11.02. Charges. Water charges shall begin when a water service connection is installed to any lot
or dwelling, and shall continue until the water service connection is removed.

11.03. Billing Period. The District will annually or as otherwise establish the regular billing
period. '

11.04. Meter Reading - Residential dwellings with meters may be read only for usage purpuses,
all others nearly as possible on the same day of each month if applicable,

11.05. Billing of Separate Meters Not Combined. Separate bills shall be rendered for each meter
installation where applicable.

11,06, Qpening and Closing Bills. Opening and closing bills for less than the normal billing
petiod shall be pro-rated. The District may estimate closing bills for the final period as an
expediency to permit the customer to pay the closing bill at the time service is discontinved.

11.07. Payment of Bills. Bills for metered water service shall be rendered at the end of each
billing period and ate due and payable upon presentation, 1f full payment is not received at the
business office of the District on or before the 15th day after date of billing, the bill shall become
past due and delinquent,

11.08. Notice of Delinquent Status. If a bill remains unpaid at the next billing cycle, a notice of
termination will appear on the bill. A reasonable attempt to personally notify by telephone or in
petson will be made not less than 48 hours prior to the disconnection date. The notice of
termination shall indicate the amount of delinguency, and the date and time by which the past due
balances must be paid to avoid discontinuance of service, The actual termination date shall not be
less than fifteen days following the mailing of the notice of termination. If the bill remains unpaid
on the date specified, the service shall be discontinued the day specified. Notice of any .
delinquency in a tenant's account shall also be sent to the owner of the property with indication of
the owner's liability.

11.09, Suit. Allunpaid rates, fees, charges and penalties herein provided may be collecied by
Suit. :

11.10, Costs, Defendant shall pay all costs of suit in any judgment rendered in favor of District,
including reasonable attorney's fees. '

SECTION 12, COMPLAINTS AND DISPUTED BILLS

12.01. Right to Meet. Should a customer have a complaint with regard to the application of any
provision of this Ordinance, any resolution implementing this Ordinance, or any complaint or
dispute with regard to water service, ot the acouracy of a bill for water service or other charges,
the customer has the right fo meet with the General Manager or his/her designee to discuss the
dispute and present any evidence the customer has to support their position, In the case of

20
01-03-2001



disputés.over bills, the.customer shall be required te submit his/her complaint, request fora
meeting or request for initiation of an investigation in writing not later thanten: days- of his/her -
receipt of the disputed bill or not later than thirteen (13) days of mailing ofthenotice of i 7.
termination,

VRTINS A | RATIRS LU (O PERCPUNN S TR EPU TS S B SIS S PPN FL el i
1202« - Atrangement of Meeting. . To arrange such.a:meeting the ¢ustomer shall contaet the: -
District office, eitherin writing ot by telephone during normal business hours as may be set by the
Board. T

12,03 Presentation of Evidence. The custonier mayibe acconipanied by a fiend, attorney, or *
other representativetb theet with the: Genetal Manager o hlS/hel demgnee and may preseht any
evidence theyimay have:to support thein position, fv- o0 b o0 ponin oo oS e

12.04. Unresolved Dispufes. If the customer is unable to resolve his or her dispute with the ot
General Manager or his/her designee, the customer may submit the complaint in writing, along
with a full and detailed explanation to theé Board foi resolution, dt¥ accoidarice-with Sdction: 1,11
of this Ordmance . A
Herde oo TR S SN T ST AP o SR S RS LA KA
12.05.: Annearance Before the: Bﬂdl‘d of Dlrc,ctms Upon submlttal of a tnnely appeal, the: i+
customer may appear before the Beard at the riext regularly scheduled Boardiinesting by ‘notlfmng
the-Dislrict Secretary not less than seven days prior 1o:the Bogrd meeting either by telephone orn
writing of the date he.or shewishes to attend dnd-the subject matter of the! disputes: The eustomer
may then present the complaiit and ady evidence'in suppori ofthis orther position and ask for a4
decision. by the Board _ |
R T R ST ETE I TR TPt ; S N T i Ceaam s oranlouer d U
12.06. Delavs on Acuon_, The Boa:rd shoill act P omptly to resolve the d1spute, but ;m'tyxdelay!a :
resolution of the dispute to a subsequent regular meetmg in order to mvcstlgate the dlspute or
recclve spemal reporls related o the d1spute Uk T G B b _
s i R B AN FT S H

12 07 gl ﬁheg Qelay Anyf further delays shall be ﬁecly and willingly agreed to by the customer; :

¥ ‘,'-“""‘:

ﬂ\ A

12.08. Decision of the Board. The decision of the Board of Directors shall be ﬁnal Should thc,
Board not tendet 4 decision within sixty (60) daysiof recdipt.of the appeal to the Board; this -+
fafture 46 act'shallibe-deemed.a denial of the requested action, unless the Distriet has 1111‘01med the
complainant in writing of:its intentionto:extend the fesolutlon perlod AT e(.;. T

12.09. Meter Test Deposit. Should a customer desire to have the watcr meter servmg th'au~
premises tested; he or she shall first:deposit an dmountyas specified in District Resolutions, fot -
testing of meters up to-one (1")in size, and may: be present:when the meter istested in the meter: :
shop of the District:or:other test facilities.. Should the meter registermore than one.percent (2%)-
fast, the deposit-will be tefunded, but should: the meter reg1ster. less than: an (2%) fast, the nEd
District will retain the depositonain tr worie 35 00 yoh vn” ceriee - He o C

12:10.: Adjustmeént

eter Erroys. - 1f a meter tested at the fequest 6fa customier is found

21 T
' 01-03-2001



to be more than one percent (2%) fast, the excess charges for the time service was rendered the
customer requesting the test, or for a period of six months, whichever shall be the lesser, shail be
refunded to the customer.,

12.11. Adjustment for Slow Meter Frrors. Ifa meter tested at the request of a customer is found
to be more than ten percent (10%) slow, the District may bill the customer for the amount of the
undercharge based upon corrected meter readings for the petiod, not exceeding six months, that
the meter was in use.

12.12, Non-Registering Meters. If a meter is found to be not registering, the charges for service
shall be based on the estimated consumption, Such estimates shall be made from previous
consumption for a comparable period or by such other method as is determined by the District
and its decision shall be final,

SECTION 13. DISCONNECTION FOR NONPAYMENT

13.01, Disconnection for Non-Payment. In accordance with Section 11, water service shall be
discontinued if' payment for water service is not made within fifteen (15} calendar days of the date
of mailing the past due bill. At least forty-eight (48) hours prior to termination, the District will
make a reasonable good faith attempt to notify the owner of the affected propetty by telephone or
in person. At no time shall the District initiate the discontinuance of water serviee at a time when
the District offices are closed, or on a Saturday, Sunday or legal holiday. :

13.02. Complaint Procedures for Disconnection. Service disconnection for non-payment of bills *
shalt be subject to the complaint procedures specified in Section 12 therein,

13.03. Refusal or Neglect to Pay Debt. Any amount due is a debt to the District, and any person,
firm or cotporation failing, neglecting, or refusing to pay this debt moay be subject to a civil action
to recover any amounts due and/or to obtain any other relief authorized by law, front a court of
competent jurisdiction.

13.04. Service Charges for Vielations. If water service is discontinued for violation of any of the
District's rules, regulations, resolutions or ordinances, service shall not be reinstituted until the
violations have been corrected and all applicable security deposits, service charges, fees, and
penalties, as provided for herein paid. '

13.05. Partial Payments, A partial payment of a delinquent account may be accepted and
credited to a customer's account, but such partial payment shall not be cause for removing the
account from a delinquent status and shall not preclude the meter from being turned off for
delinquency unless such partial payment is made pursuant to an amortization agreement
authorized by the District pursuant to Section 13.06 of this Ordinance,

13,06. Authorization for Continyance of Setvice for Delinquent Accounts. The General Manager
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or his or her designee may authorize continuation of service to a delinquent account ifan 1+
amortlzation agreement or other alrangements satisiaciory to the Dlstrlct have been estabhshed

T I . I IR [
T aiiio A S FA R T ) o ‘\.i SRS A K 1 [ R P DR [EENE I S T l L
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SECTION 14. ADDING DELINQUDNT CHARGE TO TAX. ROLL T,

|
14.01... Report of Delinquent and. Unpaid Gharges, . A report.of delinguent and unpaid charges for
water and other services which remain unpaid and. delinquent for sixty days,or more-on July.1of .,
each year shall be prepared and submitted to the Board for consideration as tax liens. The unpaid
and delinqtient: chemges hsted in: smd report for each <pardel Qf property shall: be ﬁxed gt the amount
listed insaid reports . v el i soder s L E G g S R TR TR S L

T S g e

14.02. Adoption and Filing of Report. The secretary shall file with the County Aseessor and the
Boatd of Supetvisors of the:appropriate:county, in the time and mantiet! specified:by the Oou;nty y
Assessor and Board of Supervisors, a copy of such written report with a statement endorsed.
thereon over the signature of the secretary, that such a report has been adopted and approved by
the Board 6f Directots-and that the Couitty: Assessor shall éntet: the dmduing 'of such' chm‘ges ol
against the respective lots ot paroels'of land as they appear onthe cutient’ assessment relll 2

14.03. Collection of Delinquent and Unpaid Chgggg The County Assessor shall mclude 1he
amount-of chargesion bills fortakes levied agaitist their: fespective 16ts and paruels' oflandand’ -
thereafler, the amount of such iinpaid and delinguent tharges shallbecollscted at the sametims ' |
and in the same manner by the same person as, together with and not separately from, the general
taxéd, if atiy, for theDistrict ot the' County aiid ‘shall be delmquéﬁt at the silitie” timc and thereaﬁel
be subject to the same delinquency penalties. R

14:04, Noi-Exélusive Réniedy. N provision Hekein 15 fnfendied 16 precludc the Dlstﬂct ﬁ‘om‘ o
taking any other Icgal action 1o enforce payment of any unpa,ld debls Yo 'the Disthict. e

.....

BV U “;f.ﬁnuﬁﬁ't;i . f;jjf,{aﬁii} ~;rﬂpﬂ

SECTlON 18, CHARGII

R Q,f IH e s By i.f.._ [ : " ‘,'i..‘ OO

15. Ol Charges. The Board may ﬁom time to time estabhsh by iOrdmance (excépt *wheré
otherwise speclﬁed) any or all of the followmg,, types of ohargcs 'l he schedule of approved
charges Wﬂl“be posiéd at the Distﬂct Oﬁicc R S  _' S B
15.02: Adl 'ﬁstr tive Char" s The charges for returned checﬁks, notary fees, and: rcpfoductic)n
cHarges Th1s charg,e inay be adopted by: Resolutqon I B L A I} F

Vg eoey o ey s TR RT T T BT T ELICRE I I B

15: 03 Consummlon Charg_ The c@nsumptidn chargc 18 the charge per hundred: cubzc feet for ‘
all vvater registéred.by:the customer's watér service meter: or on contractors temporary/loaned, -
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District owned meter.

15.04. Delinquency Charges, The charge added to each delinquent account at the time any
amount becomes delinquent. When a delinquency charge is made, such charge shall be added to
the account as of the date the account hecomes delinquent and the charge shall become part of the
amount due as of that time. ' "

15.05. Disconneet Processing Charge. The charge, which covers the reasonable District costs of
processing the past due, accounts for disconnection.

15.06. Disconnect/Reconnect Charge: The charge or fee which covers the reasonable District
costs of disconnection and reconnection of service connections which ate in violation of the
provisions of this Ordinance.

15.07. Fire Hydrant Installation Charge. The charge for installation of Fire Hydrants as may be
required. o

15.08. Fire Service Standby Charge. The monthly standby charge per inch diameter of the
district fire service meter, Water use through this service shall be limited to emergency fire
requirements only.

15.09. Inspection Charge. Where a customer service connection ot facility requires inspection by
District personnel, the customer shall be charged for such inspection, '

15.10. Meter Test Charge. The charge, which covers the District, costs for pulling, testing, and -
reinstalling the water meter to be tested. '

15.11. Plan Check Chargg. The charge incurred by the District in reviewing and inspecting water
plans submitted to the District, ' '

15.12. Repair Charge. The charge incurred by the District in repaiting any damage to any
District meters, water mains, water lines and/or any other appurtenances.

15.13. - Security Deposit -Chargg. The charge which insures payment of minimum District
chatges, and which shall be deposited with the District with the completed application prior to
commencement of waler service to any property. o

15.14. Special Facility/Capacity Charge. The charge required for development of limited service
aeas whenever Special Facilities, including, but not limited to, Booster Stations, Hydropneumatic
Stations and Pressure Regulators are required. The charge to be made to a Developer or Owner.
of land that is considered by the District to be within a limited service area sball be based upon the
- Developer's or Landowner's proportionate share of the cost for the installation of such Special
Facility. Such proportionate share to be borne by the Developer or Landowner shall be based on -
- the percentage of such development to the entire limited service area to be served by the Special

24 _
01~03-2001



Facilities; and the difference: between the cost of facilities to serve tlie same number of acres.or -,
area under normal conditions and theicost of facilities toserve the acreage or-area,under special:
conditions at a higher cost.

15.15. Availability of Service Charge. The avazlabﬂlty of serwce charge is the monthiy
avallabihty charge apphoablelto all meteled services, -l . R D

O e T R ST S PR SR Y I !

T ] H U R LI I I
15 16 Unauthorlzed Use of Water Chargé.: The charge anosed on, any person, organization or
agency for each unauthorized use of District water, or for tampering in any manner with any

meter belongmg to the: Dlstrlct whcro such. tampeung aﬁ‘ecls the dcouracy of such :meter.

By H o T v ;
IS 17 Water Mam thcnslon Chargg The charge for the Lepla,cement or constructlon Qf the
water main fronting on.the property to be. served,. i i

15.18,  Water Service.Connection Charges. Regular, The charge for the type and size of water
service meter or other connectmn desired ¢ and the cost of copnection of a bulldlng or property to
the District's water system, as determined by the Board of Directors. Such regular, charge shall be
paid in advance by applicant. Where there is no regylar oharge, the District may reqmrc the

......

applicant to deposit an amount equal to the estlmated cost, ol lsuqh serwo onnections;

15.19. Fac ity/Cay aq}i har 'e§ the Water semce connqcuon ;cha:i ge for faoﬂltles/capaclty
based upon'five separaie categorios mcludmg (AY storage: (B) supply, (C) transmlsswn, (D) office
and maintenance facilities and (B) future storage, and transmlssmn facﬂlileb g
15.20. Water Rights Chgggg Chafges i’ lieu'of dehvery of water mgﬁts for flew semée
connecuons and any other charge necessary I‘or tﬁe purchaso of replacement water R

15 21 Watcr System Deswn Chalgg A non»mfundable charge required for checkmg plans
provided lorall miin-extensions; service ¢onnections and/or 'special Facilities or for reqmrmg the
prcparatzon of cngmeering plahs aﬁﬂ drawmgs by sttrlct pefsémnei or donsﬁltants

IO R

15.22.: Pehm Cha foe. Charge for 1ssuance of a pertmt for conneétion P
LI SRR Pertbey oy b E e L hy ol

SECTION 16. RIGHT OF ENTRY. ) e et e b

16.01,; The Enginger. shall be authorized to enter all private properties for the purposes of, but not
hmlted to, inspection,. Qbservatlon, measurement, samphng, repa;r and maintenance of an,y
portmns of the water system lying within the property., . G e

16.02. The entries authorized by Section 16.01 shall be ébhduc'fe;d'é'itliéﬁvitﬁ the bbﬁ:sén'tﬁof the
owner or occupant ot putsuant-to the provisions. of 'I;tle 13 of Part LI of the Code of Civil -
Procedure (CCP Sectlon 1822 50 ct seq ) T

.....
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purposes set forth in Section 16,01where the easement including a right of access; where the foe

owner

objects, the procedures set forth in Section 16.02 shall be followed,

SECTION 17, WATER CONSERVATION

17.01

17.02

17.03

17,04

17.05

Conservation Pyrpose. The purpose of this is to assure that all water furnished by the
District is put to reasonable beneficial use, to prevent unreasonable use or waste of water
and to promote efficient use and conservation of water.

Prevention of Waste or Unreasonable Use. All customers of the District are urged to take
all reasonable action to prevent waste of water. The District shall have the right, following
notice and hearing, to impose upon any water service connection such conditions as the
District determines to be necessary to prevent unreasonable use of waste of water,

Conservation Measures by Customers. All customers of water furnished by the District are

urged fo take all reasonable action to conserve water. Among the actions recommended

are the following:

(A) Semi-annually or sooner examine all plumbing systems to detect any leaks and repair
leaks immediately upon detection. '

(B) Prevent water from running off premises into street gutters, _

(C) Install flow restrictors on all showerheads that will kmit flow to not more than 3-
gallons per mimite. _ '

(D) Install or use of low-flow toilets is preferred. :

(E) Install aerators or laminar flow devices on kitchen and lavatory faucets to reduce
maximum flow to 2.75 gallons per minute. e

(F) Landscape with minimal turf (grass) and use drought-tolerant (low water-using) plants,

Conservation Measures of District, (A) The District shall vigorously pursue at all times a
program for the consetvation of water congisting in such cost-effective measures as are
from time to time authorized by the Board of Directors. (B) Cooperate with local school
districts in developing education programs on efficient water uge, (C) Make available at the
District’s office, public library and any other public places printed materials on the need
for, and methods of, water conservation.

New Landscaping All new landscaping plans and irrigation systems must make efficient
use of minimum quantity of water and is installed, operated and maintained in accordance
with plans that comply with all ordinances and regulations of the County of Contra Costa
relating to landscaping in new developments. o

SECTION 18. PLACE. OF USE OF WATER, RESALE PRORIBITED

18.01

Resale Prohibited, Except with the prior written authorization of the District, 1o customer

shall use, or permit the use of, any water furnished by the District on any premise other
26 '
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than that specified in his application for service, nor shall any customer resell any water
furnished by the District. : :

SECTION 19, EXFECTIVE DATE

19.01. This Ordinance shall become effective 30 days after adoption.

APPROVED AND ADOPTED this /7 _day of 3‘4'\35//44/(/ , 2001.
AYES: s
NOES: o
ABSENT: ~_/

ATTEST: Virgil Koehne

Secretary of the Board and
General Manager
Secretaty 7 /‘B’oarﬁ\c\hai;/ il
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